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1. GENERAL - SCOPE OF APPLICATION 
This license agreement (the "Agreement") is concluded between the customer 
(in the sense of business dealings with companies) and MAIT. 

MAIT the right to amend this agreement from time to time. 

By using or accessing MAIT products, the customer agrees to this agreement. 
The customer guarantees that he is aware of this license agreement and has 
demonstrably agreed to it. This proof must be provided by the customer upon 
request by MAIT. 

This Agreement governs the initial purchase and all future purchases made by 
the Customer that to this Agreement. This Agreement includes an Acceptable 
Use Policy, all purchase orders and all referenced policies and attachments. This 
Agreement applies to any add-ons or plugins from MAIT that the customer has 
purchased or will purchase. 

"Affiliate" means an entity that directly or indirectly owns or controls, is owned 
or controlled by, or is common ownership or control with, a Party, where 
"control" means the power to direct the management or affairs of an entity; and 
"Ownership" means the beneficial ownership of 50% (or, if the applicable 
jurisdiction does not permit majority ownership, the amount permitted under 
this Act) or more of the voting securities or other equivalent voting interests of 
the Company. 

2. TYPES OF MAIT PRODUCTS 
This Agreement governs (a) MAIT's commercially available downloadable 
software products ("Software"), (b) any related support or maintenance services 
provided by MAIT. The Software, together with the related documentation, is 
referred to as the "Products". 

The software is delivered as executable code (object code). The source code of 
the software is not part of the contract, unless expressly agreed otherwise. 

The products and their permitted use are described in more detail in MAIT's 
standard documentation ("Documentation"). The Documentation is always 
supplied in German. Excerpts of the Documentation may also be provided in 
English at the customer's request, provided that the excerpts are available in the 
English version. The conditions in Section 5 (Software Conditions) apply to 
software. 

3. CONCLUSION OF CONTRACT 

3.1. DIRECTLY WITH MAIT 
MAIT's product order documentation or order confirmation ("Order") will 
specify the authorized scope of use for the Products, which may include the 
following: (a) number and type of Authorized (as defined below), (b) number of 
licenses, copies or instances (for Software), or (d) other restrictions or billable 
units (as applicable to the "Scope of Use"). The term "Order" also includes any 
applicable product or support and maintenance renewals or purchases made by 
Customer to extend or update the Scope of Use. 

3.2. ORDERS FROM/VIA RESELLERS 
This agreement also applies if the customer purchases the products through 
MAIT "Experts" or other authorized resellers ("Reseller"). The reseller 
guarantees that the customer is aware of this license agreement and has 
demonstrably agreed to it. This proof must be provided by MAIT upon request. 
If the customer purchases through a Reseller, your scope of use will be as set 
forth in the order placed for you, and the Reseller is responsible for the accuracy 
of such order. Resellers are not authorized to make any representations or 
commitments on behalf of MAIT, and MAIT is not bound by any obligations to 
Customer other than those that MAIT specifies in this Agreement. 

3.3. MODEL: LICENSE PURCHASE 
If the software product is purchased under the license purchase price model, the 
right to use it is unlimited in time, unless otherwise stipulated in the license 
conditions for termination and partial termination. 

3.4. MODEL: SUBSCRIPTION 
If the software product is purchased in the subscription price model, the usage 
authorization is limited in time for the duration of the contract term. The 
subscription fee for each renewal can only be increased at the end of the 
respective term. Subscription licenses are automatically extended at the end of 
the respective term by the duration of the initial term, but by at least 12 months, 
unless they are terminated in writing with a notice period of 3 months to the 
end of the respective term. 

4. AUTHORIZED USERS 
Only the specified persons for the customer pays the required fees and whom 
the customer has designated via the respective product ("Authorized Users") can 
access and use the products. For some Products, the Customer may differently 
types of Authorized Users, in which case the prices and features may vary 
depending on the type of Authorized User. Authorized users may be the 
customer, the customer's , representatives, consultants, contractors, agents or 
other third acting for the benefit of or on behalf of the customer. Customer may 
also grant its customers limited access to certain Products as "Authorized Users", 
subject to the terms of the MAIT Customer Use Addendum. Customer may 
increase the number of "Authorized Users" permitted to access the instance of 
the Product by Customer placing a new order or, in some cases, directly through 
the Product. In either case, the Customer must pay the fee applicable to the 
increased number of "Authorized Users". The Customer is responsible for 
compliance with this Agreement by all Authorized Users. Any use of the by the 
Customer and the Authorized Users must within the scope of use and solely for 
the benefit or benefit of the Customer. 

5. SOFTWARE CONDITIONS 
5.1. LICENSE RIGHTS 
Subject to the terms and conditions of this agreement, MAIT grants the 
customer a non-exclusive, non-sublicensable and non-transferable right to 
install and use the software during the respective license term in accordance 
with this agreement, its applicable scope of use and the documentation upon 
full payment of the respective agreed price or the agreed license fee for a MAIT 
software, third-party software (software developed by a software supplier 
independent of MAIT) and the associated documentation and subsequent 
supplements. The terms of each software license ("License ") is specified in the 
order. The License Term shall end termination of this Agreement, even if it is 
marked as "perpetual" or if no expiration date is specified in the Order. A license 
key is required for the operation of the software, which is supplied as described 
in Section 7.1 (). 

5.2. NUMBER OF INSTANCES 
Unless otherwise specified in the order, the customer may install one production 
instance of the software on systems owned or operated by the customer (or 
third parties as long as the customer remains responsible for compliance with 
the terms of this) for each software license purchased. 

5.3. MODIFICATIONS 
Subject to the terms of this Agreement with respect to the use Third Party Code 
in MAIT Products, the following applies: 

(a) For all elements of the software by MAIT in source code form, and to extent 
permitted in the documentation, the customer may modify such source code 
solely for the purpose of developing bug, customizations and additional features 
for the software. 

(b) The customer may document its permissible changes to the source code in 
the documentation for the purpose of presenting the code changes and/or 
describing the special use of the products within its organization. 

Any modified source code or any correspondingly modified documentation shall 
be deemed an "individual customer modification". The customer is authorized 
to use its modifications exclusively in connection with its own instances and to 
support its permitted use of the software. However, the customer is prohibited 
from on the code of his modifications to third parties. 

Notwithstanding anything to the contrary in this Agreement, MAIT does not 
assume any support, warranty, indemnification or other obligation or liability in 
connection with Customer's Modifications or their combination, interaction or 
use with MAIT Products. 

The Customer agrees to indemnify, defend and hold MAIT harmless from and 
against any and all claims, costs, damages, losses, liabilities and expenses 
(including reasonable attorneys' fees and costs) arising out of or in connection 
with claims asserted by third parties based on the Customer's modifications. This 
includes, but is not limited to, representations or warranties made by the 
Customer in connection with its modifications or the Software, as well as 
breaches of this section by the Customer. 

This indemnification obligation presupposes that: 

(i) MAIT receives written notification of such a claim without delay (in any case 
in sufficient time to the customer to react without disadvantage); 
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(ii) the customer is given the exclusive right to control and direct the 
investigation, defense or settlement of any such claim; and 

(iii) MAIT shall provide all reasonably necessary cooperation at the customer's 
expense. 

5.4. LABELING 
Whenever the software is used, the customer must include the following credit 
to MAIT all user interfaces in the following format: "Powered by MAIT," which 
must in any case contain a hyperlink to MAIT's homepage and be in the same 
format as in the software. 

5.5. CODE FROM THIRD PARTY PROVIDER 
The Software may contain code and libraries licensed us by third-parties, 
including open source software. See Third Party Code in MAIT Products for 
additional terms regarding the use of third-party code. 

5.6. SUPPORT AND MAINTENANCE 
MAIT provides the support and maintenance services for the products described 
in the MAIT Software and Maintenance Agreement during the period for which 
the customer has paid the corresponding fee. Support and maintenance are 
subject to the terms and conditions of the MAIT Software and Maintenance 
Agreement. The period of support is provided for the period specified in the 
order. To reflect process improvements or changing practices, MAIT may change 
the terms of Software and Maintenance from time to time. Support and 
maintenance for software includes access to new versions as available. The 
customer is authorized to use all new versions provided by MAIT during a valid 
support term in the same way as he used the previous software version. In this 
case, the new versions are included in the definition of the software. "New 
Versions" are bug fixes, patches, major or minor releases or other changes, 
extensions or modifications to the Software that MAIT makes generally 
commercially available. 

6. TRAINING SERVICES 
MAIT shall provide training services specified in the Order in accordance with 
the descriptions and terms for such services set forth in the Order and any 
attached service descriptions or data sheets ("Ancillary Services"). MAIT 
reserves all rights, title and interest in all materials, supplies, modifications, 
derivative works or developments related to the training services provided by 
MAIT ("Training Materials"). All Training Materials provided to the Customer 
may only be used in conjunction with the Products subject to the same 
restrictions on use of the Products. If applicable, the customer shall reimburse 
MAIT for reasonable travel and accommodation incurred. 

7. FINANCIAL CONDITIONS 

7.1. DELIVERY 
MAIT will send the corresponding license keys for licensed software to the e-
mail addresses provided in the order. The customer is obliged to remove the 
license keys provided and to stop using the software if the applicable fees are 
not paid. Otherwise, this constitutes a violation of the license terms. 
All deliveries under this agreement are made electronically. To avoid 
misunderstandings, it is pointed out that the customer is responsible for the 
installation of the software and the customer acknowledges that MAIT has no 
further delivery obligations with regard to the software after the delivery of the 
license keys. 

7.2. PAYMENTS 
The Customer agrees to pay all charges in accordance with each order. Unless 
otherwise specified in the Order, Customer will pay all amounts in Euros (€) at 
the time of the Order. Except as expressly set forth in a Return Policy and Section 
15 (Compensation for Intellectual Property), all amounts are non-refundable, 
non-cancelable and non-creditable. By making payments, Customer 
acknowledges that it is not relying on the future availability of Products beyond 
the current license or subscription term or on Product upgrades or feature 
enhancements. If Customer adds "Authorized Users" during the License Term or 
Subscription Term, MAIT will bill the increased number of "Authorized Users" at 
the then-current rates in the next billing period. If the Customer purchases 
Products through a Reseller, the Customer owes the Reseller the payment 
agreed between the Customer and the Reseller, but the Customer acknowledges 
that MAIT may terminate the rights to use the Products if MAIT does not receive 
the appropriate payment from the Reseller. 

7.3. TAXES 
The Customer's payments under this Agreement are exclusive of any taxes or 
duties payable to the authorities in respect of the Products, regardless of where 
payment is made or received. To the extent that such taxes or duties are by 
MAIT, the customer is obliged to pay these amounts to MAIT in addition to the 
fees owed under this agreement. 

Notwithstanding the above, the customer may be exempt from a relevant tax or 
duty at the time these taxes or duties levied or assessed. In such a case, the 
customer is authorized to present MAIT with the corresponding proof of 
exemption. MAIT will use reasonable efforts to provide the necessary billing 
documents to enable the customer to claim a refund or credit for the amounts 
paid from the relevant tax authority, if such a refund or credit is available. 

8. RESTRICTIONS 
Except as otherwise expressly permitted in this Agreement, Customer may not: 
(a) rent, lease, reproduce, modify, customize, create derivative works from, 
distribute, sell, sublicense, transfer or grant access to the Products to any third 
party, 
(b) use the Products for the benefit of any third party, (c) incorporate any 
Products into product or service provider that it provides to a third party, (d) 
interfere with any license key mechanisms in the Products or otherwise 
circumvent any mechanisms in the Products that are designed to restrict your 
use, (e) reverse engineer, disassemble, decompile, translate, or otherwise 
attempt to obtain or derive the source code, underlying ideas, algorithms, file 
formats, or non-public APIs for any Products, file formats or non-public APIs for 
Products, (e) reverse engineer, disassemble, decompile, translate or otherwise 
to obtain or derive them, except as permitted by law, (f) remove or obscure any 
proprietary or other notices contained a Product, or (g) publicly distribute 
information about the performance of the . 

9. LICENSE CERTIFICATIONS AND AUDITS 
Upon request, Customer agrees to provide a signed certification that it is using 
all Products in accordance with the terms of this Agreement, including the Scope 
of Use. The customer to allow MAIT or an authorized representative to inspect 
the use of the products. MAIT will inform the customer of the audit at least 10 
days in advance, and the audit will be carried out during normal business hours. 
MAIT shall bear all incurred by MAIT for the audit, unless the audit reveals that 
the customer has exceeded the scope of use. The customer shall provide 
reasonable support, cooperation and access to relevant information within the 
scope of an audit at its own expense. If the customer exceeds the scope of use, 
MAIT may invoice the customer for past or continuing excessive use and the 
customer will pay the invoice promptly upon receipt. This remedy is without 
prejudice to any other remedy available to MAIT at law, in equity or under this 
Agreement. To the extent MAIT is required to do so, MAIT may disclose the audit 
results to certain third-party licensors or assign the audit rights set forth in this 
section to such licensors. 

10. OWNERSHIP 
The Products are  on a limited license or access basis, and no title is transferred 
to the Customer, regardless of the use of terms such as "purchase", "acquisition" 
or "sale" MAIT and its licensors have and retain all right, title and interest, 
including all intellectual property rights, in and to the Products (including any 
Free Products), their "look and feel", any related or underlying technology, and 
any modifications or works of authorship made by or for MAIT, in the Products 
(including any free products), their "look and feel", any or underlying technology 
and any modifications or derivative works of the foregoing  by or for MAIT, 
including but not limited to the inclusion of feedback. From time to time, 
Customer may to send comments, information, questions, data, ideas, 
descriptions of processes or other information to MAIT, including sharing your 
modifications or in the course of receiving support and maintenance ("Feedback 
"). The customer's participation in the production/improvement of the software 
does not any rights beyond the use specified in this contract. MAIT shall be free 
to use, copy, license, distribute and exploit Feedback in connection with its 
products or services in any manner without obligation, royalty or restriction 
based on intellectual property rights or otherwise. No Feedback shall be 
Confidential Information, and nothing in this Agreement shall limit MAIT's right 
to independently use, develop, evaluate or market any Products, whether or not 
Feedback is included. 
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11. CONFIDENTIALITY 
Except otherwise provided in this Agreement, each agrees that all code, 
inventions, know-how, business, technical and financial information disclosed 
such party ("Receiving Party") by the Disclosing Party ("Disclosing Party") shall 
the confidential property of the Disclosing Party ("Confidential Information"), 
provided it is marked as confidential at the time of disclosure. All MAIT 
technology and performance information relating to the Products shall be 
deemed to be MAIT's Confidential Information without marking or further 
designation. Except as expressly authorized herein, the receiving party shall 
treat Confidential Information as confidential and shall not use or disclose it. The 
Receiving Party's obligation of confidentiality shall not apply to information that 
the Receiving Party can document: (i) was lawfully in its possession or known to 
it prior to its receipt of the Confidential Information; (ii) is or became publicly 
known through no fault of the Receiving Party; (iii) is lawfully obtained by the 
Receiving Party from a third party without breach of a confidentiality obligation; 
or (iv) was independently developed by employees of the Receiving Party who 
did not have access to such information. The Receiving Party may also disclose 
Confidential Information if required to do so by regulation, statute or court 
order (but only to the minimum extent to comply with such regulation or order 
and with prior notice to the Disclosing Party). The Party acknowledges that 
disclosure of Confidential Information would cause substantial harm for which 
damages alone would not be an adequate remedy, and that therefore the 
Disclosing Party entitled to an appropriate equitable remedy for such disclosure 
by the Receiving Party in addition to any other remedies it may have at law. For 
the avoidance of doubt, this section does not constitute a separate warranty 
with respect to the operation of any Product. 

12. TERM AND TERMINATION 
This Agreement shall remain in as long as Customer has a valid license or 
subscription term ("Term"). Either party may terminate this Agreement prior to 
the expiration of the Term if the other party breaches any of the terms of this 
Agreement and fails to cure the breach within thirty (30) days after written 
notice of the breach. Either party may also the Agreement prior to the expiration 
of the term if the other party ceases to operate, files for bankruptcy or becomes 
insolvent or is otherwise unable to meet its financial obligations. The customer 
may terminate this agreement by giving 3 months' written notice to the end of 
the respective term, but the customer shall not be entitled to any credits or 
refunds due ordinary termination for prepaid but unused, subscriptions or 
support and maintenance. Except where an exclusive remedy may be specified 
in this Agreement, the exercise of any remedy by either party, including 
termination, shall not affect any other remedy to which it may be entitled under 
this Agreement, at law or otherwise. Upon termination of the Agreement, 
Customer (and the "Authorized Users") shall have no further right to or access 
any products or information or materials provided by MAIT to Customer under 
this Agreement, including MAIT Confidential Information. The customer is 
obliged to delete all of the aforementioned items (products, documentation, 
etc.) from the systems if necessary (including all third-party systems operated 
on behalf of the customer) and to confirm to MAIT in writing that the customer 
has done so at MAIT's request. The following provisions shall survive termination 
or expiration of this Agreement: 7.2 (Payment), 7.3 (Taxes), Free Products 
(Disclaimers and Limitations of Use Only), 8 (Restrictions), 9 (License 
Certifications and Audits), 10 (Ownership), 11 (Confidentiality), 12 (Term and 
Termination), 13 (Powers and ), 14 (Limitation of Liability), 16 (Third Party 
Products), 20 (Dispute Resolution - Arbitration) and 21 (General Provisions). 

13. AUTHORIZATIONS AND EXCLUSION OF LIABILITY 
13.1. PROPER AUTHORIZATION 
Each party represents and warrants that it has the legal power and authority to 
enter into this Agreement and, if you are a legal entity, that this Agreement and 
any Purchase Order will be entered into by an employee or agent of such party 
with all requisite authority to bind such party to the terms of this Agreement. 

13.2. DISCLAIMER 
The statutory provisions shall apply to the customer's rights in the event of 
material defects and defects of title, unless otherwise specified below. 

All products are provided "as is" and MAIT and its suppliers expressly disclaim 
all warranties and conditions of merchantability and fitness for a particular 
purpose. 

We make no warranties of any kind, including any warranty of non-infringement, 
title, fitness for a particular purpose, feature or merchantability, whether 
express, implied or statutory. If any statutory rights exist, the warranties are 
limited to the shortest period of time permitted by law. MAIT shall not be liable 
for delays, interruptions, service failures and other problems with the use of the 
Internet and electronic communications or other systems that beyond MAIT's 
reasonable control. To the extent permitted by law, neither MAIT nor any of its 
suppliers any representations, warranties or guarantees as to the reliability, 
timeliness, quality, suitability, truth, availability, accuracy or completeness of 
any Products or any content contained therein or generated thereby, or that: (a) 
the use of any Products will be secure, timely, uninterrupted or error-free; (b) 
the Products  operate in combination with any other hardware, software, 
systems or data; (c) the Products (or any products, services, information or other 
materials purchased or obtained through the Products) will meet their standards 
or expectations); (d) any stored data will be accurate or reliable or that stored 
data will not  lost or corrupted; (e) any errors or defects will be corrected; or 
(f) the Products (or servers a hosted service) are free from viruses or other 
harmful components. 

14. LIMITATION OF LIABILITY 
Neither party (or its suppliers) shall be liable for any loss of use, lost or inaccurate 
data, failure of security mechanisms, interruption of business, costs of delay, or 
indirect, special, incidental, reliance or consequential damages of any kind 
(including lost profits), regardless of the form of action, whether in contract, tort 
(including negligence), strict liability or , even advised in advance of the 
possibility of such damages. Neither party's total liability to the other party shall 
exceed the amount actually paid to MAIT for products and support and 
maintenance in the 12 months immediately preceding the claim. 
Notwithstanding anything else in this Agreement, for Products provided to the 
Customer free of charge is excluded. This Section 9 (Limitation of Liability) does 
not apply to (a) amounts owed by you under any Order, (b) any express 
indemnification obligations either party under this Agreement, or (c) your 
breach of Section 8 (Limitations) or Section 5.5 (Third Party Code). To the extent 
permitted by law, no supplier of Third-Party Components included in the shall 
be liable to the Customer for damages of any kind. The parties agree that the 
limitations set forth in this Section 14 (Limitation of Liability) shall survive and 
apply even if any limited set forth in this Agreement is found to have failed of its 
essential purpose. 

15. COMPENSATION FOR INTELLECTUAL PROPERTY 
MAIT will defend the Customer against any claim brought against the Customer 
by a third party that a Product, when used as authorized under this Agreement, 
infringes a United States or European Union patent or registered ("Claim"), and 
MAIT will indemnify and hold Customer harmless for all damages and costs 
finally awarded by a court of competent jurisdiction or agreed to in settlement 
by MAIT (including reasonable attorneys' fees)  out of a Claim, provided that 
MAIT has received from Customer the following: (a) prompt written notice of 
the claim (but in any event, notice in sufficient time to permit MAIT  respond fully); 
(b) reasonable assistance in the defense and investigation of the claim, including 
the provision of a copy of the claim and all relevant evidence in your possession, 
custody or ; and (c) the exclusive right to control and the investigation, defense 
and settlement (if any) of the claim. If Customer is (or in MAIT's opinion is likely 
to be) enjoined from using a Product, if  by a settlement, or if MAIT determines 
that such action is reasonably necessary to avoid material liability, MAIT may, at 
its option and in its discretion: (i)  a license for continued use of the Product in 
accordance with this Agreement; 
(ii) substitute a substantially functionally similar product; or (iii) terminate the 
right to continue using the product and, in the case of software, refund the 
license fee paid by the customer less a three-year straight-line amortization from 
the date of license purchase and, in the case of a hosted service, any prepaid 
amounts for the terminated portion of the subscription term. MAIT's 
indemnification obligations set forth above do not apply: (1) if the total fees 
received MAIT with respect to your software license or subscription in the 12 
months immediately preceding the claim are less than 50,000 euros (€); (2) if the 
product 
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 modified by a party other than MAIT, but only to the extent that the alleged 
infringement is caused by such modification. 
(3) if the Product is  in combination with non-MAIT products, software or 
devices, but only to the extent that the alleged infringement is caused by such 
combination; (4) for unauthorized use of Products; (5) to any claim arising out 
of (y) your data or (z) any third party services or components included in the 
Products; (6) to any unsupported version of the ; or (7) if the Customer settles 
or admits a claim without MAIT's prior written consent. This Section 16 (MAIT's 
Intellectual Property) sets forth MAIT's sole liability and exclusive remedy for 
any infringement of intellectual property rights in connection with any Products 
or other items provided by MAIT under this Agreement. 

16. PRODUCTS FROM THIRD PARTY SUPPLIERS 
MAIT or third parties may from time to time provide the Customer with third-
party products or, including but not limited to add-ons and plug-ins, as well as 
implementation, customization, and other consulting services. If the customer 
purchases any of these third-party products or service providers, this will be 
done under a separate agreement (and data exchange) solely between the 
customer and the third-party provider. MAIT does not or endorse any non-MAIT 
products or service providers, whether or not labeled as "verified" or otherwise 
by MAIT and disclaims any liability for such products or services. If Customer 
installs or activates any third-party products or service providers for use with 
MAIT Products, Customer acknowledges that MAIT may allow the providers of 
such and services to access Customer's data as necessary for the interoperability 
and support of such add-ons with the MAIT Products. MAIT is not responsible 
for disclosure, modification or deletion of data resulting from such access by 
third-party providers of add-ons. 

17. PUBLICATION RIGHTS 
MAIT may the customer as a "MAIT customer" in its advertising materials. The 
customer may request that MAIT discontinue this at any time by sending an e-
mail to info@mait.de. Please note that it may take up to 30 days for the request 
to be processed. 

18. IMPROVEMENT OF THE PRODUCTS 
MAIT is always striving to improve the products. To achieve this, MAIT must 
measure, analyze and aggregate how users interact with the Products, such as 
usage patterns and characteristics of the user base. MAIT collects and uses 
analytics data in relation to the use of its products 

19. COMPLIANCE WITH EXPORT CONTROLS 
Customer shall comply with all applicable export and re-export controls, 
embargoes, and operational efficiency and trade sanctions laws and regulations, 
including, in any event, those of the United States and the European Union 
("Export Laws"). 

20. DISPUTE RESOLUTION - ARBITRATION 
The parties shall endeavor in good faith to settle any dispute out of or in 
connection with the performance of this agreement by direct negotiation (if 
necessary, with the involvement of mutually trusted persons) by mutual 
agreement. 

If the parties are unable to reach an agreement, either of them may file an 
application for conciliation in accordance with the Rules of Conciliation of the 
Hamburg Conciliation Body for IT Disputes in the version valid at the time of the 
initiation of conciliation proceedings. In this case, the other contracting party 
undertakes to cooperate. Any arbitration initiated shall serve to settle the 
dispute in whole or in part, provisionally or finally. 

The implementation of a conciliation procedure in section 2 is merely optional; 
the parties are free to take legal action in the ordinary courts regardless of the 
possibility of a conciliation procedure. 

21. OTHER, PLACE OF PERFORMANCE, PLACE OF JURISDICTION, APPLICABLE 
LAW 

The customer may only transfer the rights and obligations resulting from the 
contract with the written consent of MAIT. 

Amendments and supplements to this contract, its rescission and all 
declarations to be made under this contract must be made in writing to be 
effective. This also applies to any waiver of the formal requirements agreed in 
accordance with this clause. To comply with the written form requirement, the 
transmission of a declaration signed by hand by email (e.g. as a PDF scan) is also 
sufficient and to comply with the electronic form requirement, a text file (e.g. 
pdf or doc) with a (simple) electronic signature within the meaning of Art. 3 No. 
10 eIDAS Regulation (EU No. 910/2014) (e.g. a signature generated using Adobe 
Sign, DocuSign or comparable programs), which in turn is signed by the 
customer, is sufficient. 

is sent as an attachment to an email or on a physical data carrier. A declaration 
by email alone is sufficient, even if it is 
e.g. at the end of the text name or a name affix. 

Our suppliers undertake to comply with MAIT's Supplier Code of Conduct. 

The place of performance is MAIT's registered office. 

The exclusive place of jurisdiction is the registered office of MAIT. However, 
MAIT is also entitled to bring an action at any other place of jurisdiction 
applicable to the Customer, in particular at the Customer's general place of 
jurisdiction. 

The contractual relationship between MAIT and the customer shall be governed 
by German law to the exclusion of the UN Convention on Contracts for the 
International Sale of Goods and the IPR conflict of law rules. 

Should individual provisions of these terms and conditions be or become invalid 
or ineffective, the validity of the remaining provisions shall not be affected. The 
parties declare that they will replace the invalid or inapplicable provision with a 
valid and applicable provision that comes as close as possible to the economic 
purpose of the original provision. 
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